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June 14, 2005

To Whom It May Concern:

GoToMeseting is the easiest way to organize and attend online meetings. Patented
technology enables coworkers, customers and prospects to view any application running
on your PC inreal time.

With GoToMeeting, it's easy to conduct on-the-fly or scheduled Tech Support for our
clients and perform live support in real time.

The serviceisfreeto our clients so that we can provide you with the best Support
necessary. Y ou support Technician send you ajoin request viaemail when ever you call
in for a problem, or support question.

Sincerely,

Jason Mayr

Support and Training Manager
VeMark, LLC.

561-392-6266 X213
jmayr@vemark.com
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